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TRANSPORTATION DIVISION TRAINING




Transportation Division Leadership
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What is the Transportation Division?

Providing rides for employees, guests, vendors, and teams with carts, trams, and vans.
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Transportation Division at a Glance
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What Positions Are Available In

Transportation?

2. Access Shuttle Driver
* Golf cartdrivers who pick up guests with disabilities in carts with and without
ramps for wheelchairs

4. Cart Driver
* Help to transport IMS staff, media, and other groups in golf carts




Why is the Transportation Division

Important?

2. The transportation division is critical to the ingress and egress operation of each
event day
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Public Tram Route

PUBLIC TRAM
STOP LOCATIONS
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Access Shuttle Stop Map

IMS ACCESS SHUTTLE STOP LOCATIONS

Access Shuttles will only pick-up at the below established Access Shuttle Stop Locations
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INFIELD | Stop #2 - Museum Fountain INFIELD | Stop #18 - Flag Lot ADA Parking TURN2 | Stop #3 - Southeast Vista TURN4 | Stop#8-J Stand
Stop #4 - Tunnel 4/Shaw Drive Stop #19 - 6th & Hulman Bivd Stop #3 - Northwest Vista
Stop #13 - Turn 3 Parking Stop #20 - 5th & HulmanBlvd  TURN3 | Stop #11 - Gate 11A Stop #10 - Tram Turnaround
Stop #14 - Turn 4 Parking Stop #21 - South Pit Gate Stop #12 - Northeast Vista
Stop #15 - 7th & Hulman Blvd FRONT | Stop #6- Gate 6
Stop #16 - 7th & Unser Lane TURN1 | Stop#1-Gate1 STRETCH Stop #7 - Gate 7S

Stop #5 - B Stand

Stop #17 - Tower Terrace ADA Parking
Stop #22 - Southwest Vista




Transportation Division Areas
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Transportation is divided into 2 functional areas:

1. Access Shuttle Drivers

« Responsible for the operation and coordination of access shuttle
carts

2. General Guest Transportation
 Responsible for operation of vans, trams, and shuttles
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Vans & Trams
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Transportation Division Best Practices

2. Never use your horn unless to protect a guest from imminent danger. Instead, politely ask them to
move aside when driving

4. Transportation staff help to move employees to their work locations early in the morning and then
transition to moving guests after public gates open

6. Never question a disability — even if one is not obvious to you




Transportation Division Communication

Channels
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