GATES DIVISION TRAINING




What is the Gates Division?

Welcoming guests into the facility through pedestrian and vehicle gates
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Gates Division

Safety Patrol Hierarchy

Leadership

Division Coordinator:
Chris Hitch

South Area Supervisor:
Linus Rude

South Area Gate Captains:
Gate 1: Bennett Lukens

Gate 1B: Nick Hayes
Gate 1C: Flora Garrison
Gate 2: Vicki Adams
Gate 3: Ken Pierson
Gate 4: Matt Ferguson
Gate 12: Jeff Perry

South Area Gate Staff

Central Area Supervisor:
Scott Molin

Central Area Gate Captains

Gate 7: Peggy Floyd/ Dave Brook
Gate 6: Jim Mayfield
Gate 6B: Kathleen Davis
Media Gate: Eclipse Security
Gate 5: Shelia Anderson

Central Area Gate Staff

North Area Supervisor:
Randy Barger

North Area Gate Captains:
Gate 9: Terry Cline

Gate 9A: Blue Shirt Security
Gate 10: Jeff Evans
Gate 10A: Lisa Bolander
Gate 11: Josh Barger

North Area Gate Staff

Bag Runner: Pagoda Command Rep.:
Jeff Rice Jason Heimbaugh

Ticket Seller Supervisors:
North Area: Gordon Hitchings

Central Area: Craig Harmon
South Area: Dale Chadwick

Ticket Selling Staff



Gates Division at a Glance

-1

24 226 300,000+

ENTRY GATES RACE DAY ENTRY LANES TICKETS SCANNED




What Positions Are Available in Gates?




Why is the Gates Division Important?




v TUNNEL DEX IMAGING |U HEALTH EMERGENCY

MEDIA CENTER MEDICAL CENTER N

& oATE B ELevaToR [:] TV COMPOUND E

E _ camPING L. somineuiome ) seectaon Mounps E

% E PARKING ADA Iﬁl PAGODA ;’_ O CAGLE LANE ;
) momae w2, s

NORTH VISTA

© PADDOCK

PANDAEN PENTHBLUSE

L

L[]T 1[: A MEYERS AVE

24™ STREET
MTCRAY STREET
21™ STREET
20™ STREET
16™ STREET

B DRIVE

NORTH LOT RD
MIDDLE LOT RD
SOUTH LOT RD

C DRIVE

MNOTICE: Coolers limited to 18%x 14™x 157 IMPORTANT: Patrons must have possession PLAN AHEAD: Make the most of your event experience by Planning Ahead. Goto
Mo Glass Containers. Variss by Event of ticket at all timas. NO RE-ENTRY IMS.com/Plan&haad for tips and info for gatting in and out of IMS quickly and smaoothly.




Gates Division Areas

-1

Gates is divided into 3 functional areas:

1. South Area

* Responsible for Gate 4 to Gate 1
2. Central Area

* Responsible for Gate 5 to Gate 7N
3. North Area

* Responsible for Gate 9to Gate 11C




South Area Gates Overview




Central Area Gates Overview




North Area Gates Overview




Gates Division Best Practices




Security Screening Process

In 2023, IMS implemented a new security check at all pedestrian gates that included magnetometers (metal

detectors)
All guests walk through either an OPENGATE device or a traditional magnetometer

If the OPENGATE or magnetometer alerts, guests will be directed to a secondary check that will

include a bag search and additional screening
The OPENGATE technology is advanced enough to detect prohibited items in bags and coolers, so we

will not have a bag search at every lane as in the past
Eclipse Security will manage the primary screening and secondary check process at every gate

g ENG RATE

Automatic screening of people with luggage, backpacks, and bags

for threat detection
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2025 Prohibited Items List

- PROHIBITED ITEMS

SUBJECT TO UPDATES AT ANY TIME WITHOUT NOTICE AND MAY VARY FOR EACH EVENT. ADDITIONAL
RESTRICTIONS MAY BE IMPOSED BY IMS IN IMS'S SOLE DISCRETION.

The following items are prohibited through Indianapolis Motor Speedway admission gates:

» Aerosol cans (Sunscreen excluded)

« Animals (except service animals trained to do work or perform tasks for an individual with a disability)

* Bicycles (guests may use dedicated bicycle parking structures at Gates 1, 6, & 9)

* Coolers larger than 18" x 15" x 15"

* DRONES, or unmanned aerial systems

¢ Fireworks and flares

* Flagpoles

¢ Glass containers

* Golf carts, ATVs, scooters, minibikes, roller blades, skateboards, skates, pogo sticks, and hover boards

» lllegal drugs and substances or drug paraphernalia (including without limitation marijuana)

* |tems restricted by local, state or federal law

* Lasers of any kind

« Offensive or obscene materials (e.qg., flags, signs, clothing)

« Soliciting of any kind (including goods, materials, services, or ticket scalping)

» Scaffolding or platforms

« Selfie sticks

¢ Stickers

* Trampolines and swimming pools

* Weapons of any type, including knives, firearms, and ammunition

* Any other items not mentioned that may pose a safety hazard or diminish the enjoyment of the event by other
guests may be refused at the discretion of security and management. These items are subject to change without

notice. There are no provisions for checking and holding prohibited items. Prohibited items may not be left at or

around the gates. Items left unattended will be removed and discarded



2025 Permitted Items List

PERMITTED ITEMS

SUBJECT TO UPDATES AT ANY TIME WITHOUT NOTICE AND MAY VARY FOR EACH EVENT. ADDITIONAL
RESTRICTIONS MAY BE IMPOSED BY IMS IN IMS'S SOLE DISCRETION.

The following items are permitted through Indianapolis Motor Speedway admission gates:

Binoculars, scanners and headsets

Camelbacks

Camera stands (tripods, monopods) as long as they do not cause a safety hazard or obstruct the view of others.
Camera stands are not allowed within grandstands and concert areas

Carts and wagons are allowed every day except Indy 500 Race Day (collapsible only). The use of carts and wagons
may be restricted in some areas

Coolers no larger than 18"x15"x15", coolers may be hard or soft sided

Flags as long as they do not obstruct the view of others. Flags are not allowed within concert areas

Food and beverages (i.e., water, soft drinks, beer, and wine in non-glass containers)

Mobility aid devices used by guests with disabilities. Guests are responsible for securing unattended mobility aid
devices. IMS reserves the right to prohibit any device based upon safety considerations

Personal, non-commercial photo and video cameras. Video cameras and audio recording equipment are not
allowed within concert areas

Service animals (trained to do work or perform tasks for an individual with a disability)

Strollers, lawn chairs and folding camping chairs. Strollers, regular height lawn chairs or folding chairs are not
allowed in Concert Pit and VIP areas

Umbrellas as long as they do not obstruct the view of others. The umbrella's user takes sole responsibility for the
safe use of the umbrella




Parking Credential Overview
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Ticket Overview

Paper Ticket

Stand Name I
@ RAIN CHECK: If the Indianapolis S00* Mile
ingre

4% Race is postponed, this ticket will be accepted
W= for admission on the postponed date.

ADMIT ONE | MAY 24, 2026 | START: NOON ET

Section,
Row, and
Seat

Numbers

Digital Ticket

2026 Indianapolis 500 Mile Race

SECTION

ADMIT ONE TO RACE DAY — RESERVED SEAT
ALL TICKET SALES ARE FINAL — NO REFUNDS - NO RE-ENTRY
RAIN CHECK: If the Indianapolis 500 Mile Race is postponed, this ticket will be accepted for
admission on the postponed date.
In case of emergency, call 911
To report an incident, call Pagoda Command 317-492-5500.
© 2026 Indianapolis Motor Speedway, LLC

View Ticket Details and Legal Agreement




Credential Board Examples
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Gates Division Communication Channels
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