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STANDS & MOUNDS DIVISION TRAINING




What is the Stands & Mounds Division?

Checking tickets into grandstands and providing customer service to all seated in stands and on mounds.
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Stands & Mounds Division at a Glance
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What Positions Are Available In

Stands & Mounds?




Why is the Stands & Mounds Division

Important?

2. Onreserved seat days, staff in the grandstands are the gatekeepers of their stand
and ensure that everyone who bought a ticket has a seat
 |tis very important that we maintain the integrity of a reserved seat stand and
do not allow GA guests to sit in aisleways or in someone else’s seat




Stands & Mounds Area Definitions

« Permanent or temporary seating either on bleachers or seats located on the
Inside or the outside of the oval

 Grass hills on the inside of the oval that are always general admission seating

* A seatthat has been purchased nextto a guest with ADA accommodations

Ticket that allows a guest into a grandstand, but not designated to a specific

seat
Guests with these tickets can sit in any of the flex areas
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MNOTICE: Coolers limited to 18%x 14™x 157 IMPORTANT: Patrons must have possession PLAN AHEAD: Make the most of your event experience by Planning Ahead. Goto
Mo Glass Containers. Variss by Event of ticket at all timas. NO RE-ENTRY IMS.com/Plan&haad for tips and info for gatting in and out of IMS quickly and smaoothly.




Stands & Mounds Division Areas
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Stands & Mounds is divided into 5 functional areas:

1. South OQutside Area
* Responsible for SE Vista through B Stand
2. Central Qutside Area
* Responsible for A Stand through C Stand
3. North Outside Area
* Responsible for H Stand through NE Vista
4. Infield West Area
* Turn 4 Mounds through South Terrace
5. Infield East Area
» Responsible for South Terrace East through Turn 3 Mounds




South Outside Area Overview




Central Outside Area Overview




North Outside Area Overview




Infield West Area Overview
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Infield East Area Overview




Stands & Mounds Division Leadership

Safety Patrol Hierarchy

Division Coordinator:
Dan Hagist

South Area Supervisor:
Eddie Allison

South Area Stand
Captains:

SE Vista: John Louden
G Stand: Mark Jones
South Vista: Paul
Bridgewater
SW Vista: George Hamke
E Stand: Rich McQuinn

South Area Stand Staff

North Area Supervisor:
Jack Combs

North Area Stand
Captains:

NE Vista: Rick Fuller
North Vista: Mark
Britton/James Hahn
NW Vista: Bob Conyers
J Stand: Jerry Arthur
H Stand: Kent Cocking

North Area Stand Staff

Central Area Supervisor:

Mark Campbell

Central Area Stand Captains:
B Stand: Terril Pettit

A Stand: Jim Thorn
Paddock: Danny Hagist
Pad. Penthouse: Jim Zent
C Stand: Tom Norton

Central Area Stand Staff

Inside Stands Supervisor (W):
Greg Crabtree

Inside West Stands Captains:
Tower Terrace: Kent Shadley

Pit Road Terrace: Keith Titus
Turn 4 Mounds: Steve Cox

West Area Stand Staff

Inside Stands Supervisor (E):

Kent Shadley

Pagoda Command Rep.:
Sherri Dyer

Inside East Stands Captains:
South Terrace: Bob Linn

Wheelchair Accessible: Judy
Chaney
Turn 3 Mounds: Bruce
Lambert
Turn 2 Mounds: Bill Clark
Backstretch Mounds: Mike
Campbell

East Area Stand Staff




Stands & Mounds Division Best

Practices

2. Green chairs should stay where they are placed. Especially for Race Day, do not move or remove
green chairs that have been placed. If you need additional chairs, call Pagoda Command

4. Utilize Pagoda Command to resolve any ticket disputes. Sherri will work with the ticket office to find a
solution.

6. On major event days, IMS partners with area non-profit organizations to staff the grandstands and
mounds. Work to integrate these groups into the culture of your stand and remember — many of the
fundraisers have never been here before!




Ticket Overview

Paper Ticket Digital Ticket

2025 Indianapolis 500 Mile Race

Race Day General Admission

TICKET NUMBER 567890

Stand Nam=e

/ADMIT ONE TO RACE DAY ~ GENERAL ADMISSION
ALL TICKET SALES ARE FINAL ~ NO REFUNDS ~ NO RE-ENTRY
RAIN CHECK: I the Indianapolis 500 Mile Race is postponed, this ticket will be accepted for admission on|
the postponed date.
In case of emergency, call 911
To report an incident, call Pagoda Command 317-492-5500.
© 2025 Indianapolis Motor Speedway, LLC

View Ticket Details and Legal Agreement

Section,
Row, and
Seat
Numbers




Stands & Mounds Division

Communication Channels
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